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Mount Sinai Medical Center Named One of the Nation's Most Trusted Health 
System Brands 

Mount Sinai ranks in the top 10 nationally in Monigle's 2026 Humanizing Brand Experience 
report, alongside Mayo Clinic and Johns Hopkins 

MIAMI BEACH, FL — MAY, 28, 2026 — Mount Sinai Medical Center has been named one of the 20 
most trusted health system brands in the country, ranking ninth nationally, in Monigle's 2026 
Humanizing Brand Experience report, one of the most comprehensive studies of healthcare 
consumer sentiment in the United States. 

The recognition comes from Monigle's annual study, which examined trust, engagement, 
compassion, and healthcare consumer sentiment among U.S. healthcare consumers. Mount Sinai 
stands among a small group of nationally recognized names including Mayo Clinic and Johns 
Hopkins Medicine. 

"Patients don't give trust to institutions. They give it to people, often in the hardest moment of their 
lives," said Gino R. Santorio, President and Chief Executive Officer of Mount Sinai Medical Center. 
"To be named among the most trusted health systems in the country is a testament to the people 
who work here, in every role, who are showing extraordinary compassion and commitment in 
moments most of us never see. That is true honor and recognition, and something we are extremely 
proud of.  

More than ever, where consumers choose to receive care comes down to trust. One in four 
consumers say they have switched providers after losing it, a pattern that holds across every 
generation and region. A place in the national top 10 reflects something only the daily experience of 
care can earn. 

"Trust is built quietly," said Dr. Alon Weizer, Chief Medical Officer of Mount Sinai Medical Center. "It 
is built when a patient is frightened in the middle of the night, when a family is processing news 
they did not expect, when someone simply needs to be heard before they are treated. That is what 
our physicians, nurses, and care teams do on every shift, in every unit, with the greatest expertise. 
This recognition belongs to them." 

The recognition comes during a period of significant expansion for Mount Sinai Medical Center. The 
institution recently opened the Braman Comprehensive Cancer Center, a major investment in 
cancer care capacity for South Florida, and earlier this year was designated a Cancer Center of 
Excellence by the Florida Department of Health. Mount Sinai has also been named to 
Healthgrades' America's 100 Best Hospitals, an honor that places it in the top 2% of hospitals in 
the nation. With 14 facilities serving Miami-Dade and Monroe Counties, Mount Sinai is bringing the 
standard of care that earned its national trust ranking closer to more of the people it serves. 
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For more information or media inquiries, please contact: 

Mount Sinai Medical Center 
Phone: 305-674-2309 
Email: amanda.paz@msmc.com 

About Mount Sinai Medical Center 

Founded in 1949, Mount Sinai Medical Center is the largest independent, private, not-for-profit 
teaching hospital in South Florida. Mount Sinai's mission is to provide quality health care to a 
diverse community enhanced through teaching, research, charity care, and financial responsibility. 
Mount Sinai's Centers of Excellence combine technology, research, and academics to provide 
innovative and comprehensive care in cardiology, neuroscience, oncology, urology, and 
orthopedics. One of the original statutory teaching hospitals in the state of Florida, Mount Sinai is 
the hospital of choice for those who seek the level of expertise and care that only a teaching 
hospital can offer. Mount Sinai currently offers ten convenient locations in Miami-Dade County, 
including three emergency centers, and four specialty care offices in Monroe County. 


